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SolveITLabs is the global IT services company qualified to 
build, integrate and support professional business 
applications. For over 15 years, we create solutions that 
effectively meet the business requirements of organizations 
in all facets of the healthcare industry.  
 

We Understand Innovation 

Healthcare providers are under pressure to deliver high quality 
products and services, reduce healthcare costs to patients and 
insurance carriers, and to continually invest in the latest medical 
technology. SolveITLabs’s consultants understand the demands 
placed on healthcare providers. 

We understand the need for solid back-of-face systems and 
processes, and the importance of effective interaction with both 
the organizations that facilitate payment for patient care and the 
life sciences companies that provide state-of-the-art products. 

We can help make back-office implementation as cost-effective as 
possible, so that providers can focus on what matters most – 
delivering the highest quality care to patients. 

We have an extensive track record of helping companies better 
leverage their investments in technology and improve their 
business processes. 

SolveITLabs works with the distinct requirements of insurance 
companies and managed care providers to build flexible, robust 
financial systems that meet their unique needs. 

 

 
 

What We Can Do for You? 

Our experts provide Application 
Development and Enterprise Integration, 
Materials Management, Business 
Intelligence Solutions, Financial and 
Accounting Management, Infrastructure 
and Security, and Patient Flow Solutions. 
 

 

Our Services and Solutions 

Our custom solutions, application development, enterprise integration, outsourcing and packaged 
solution implementation provide the flexibility needed for seamless integration with legacy data and 
expansion of capabilities.  

 



© 2009 SolveITLabs, Inc.      1300 S. El Camino, #310, San Mateo, CA,   telephone:1-800-782-1746        www.solveITlabs.com  

 

Our Solutions 

 Vendor management 

 HIPAA information-sharing requirements 

 Endowment fund tracking 

 Warranty and shelf life tracking 

 Automated process flow for approvals 

 Employee and manager self service 

 Physical and application access 

 Financials 

 Procurement 

 Human Resources/Payroll 

 Executive Information Systems 

 Wireless hand-held solutions 

 PAR Cart Solutions 

 EDI and integration to other systems 

 Biometric security solutions 

 Mobile asset management 

 Resource management 

 Cost controls 

 Inefficiencies 

 Claims processing 

 Sales effectiveness 
 

 
Services 

 Custom Application/Integration 

 Application maintenance, support, 
enhancement 

 Data warehousing 

 Technology integration 

 Outsourcing 

 Product development and release 

 Quality assurance 

 Contract management and pricing 

 JIT replenishment to hospital floor 

 Corrective and preventive processes 

 Returns and recall procedures 

 Business Intelligence 

 Contract Management 

 Advanced Planning and Scheduling 

 Wireless data collection 

 Infrastructure, including servers and 
printers 

 Portal development 

  Mobile application delivery 
 

Customer Challenges 

We provide products that complement the unique environment within which our customers operate.  

 Optimize quality, enhance business value and reduce total cost of ownership throughout the 
lifecycle of an application or project. 

 Hardware provisioning and configuration and software support including end-to-end real-time 
wireless solutions for ERP, Supply Chain Management, custom and other systems. 

 Functional, technical and industry expertise to deliver systems that exceed the highly specialized 
requirements enforced by regulatory groups and legislation. 

 Balanced long-term security solutions that protect information to maintain regulatory 
compliance including Risk and Vulnerability Assessments, Regulatory Compliance Analysis, 
Enterprise Wide Security Strategies and Identity Theft Assessments. 

 

SolveITLabs streamlines products and services in the healthcare sector into a true value chain, creating a 
collaborative environment ultimately focused on meeting the needs of patients. 


